Department of Education

BYOxLink — How to guide

Enrol your BYO MacOS device

Into Intune

Intune is a secure mobile management system that allows you to access the
school’s network.

These instructions will show you how to enrol a BYO Mac device into Intune
and install an application. This process may take up to 15 minutes to complete.

Before you start, please have ready the email address and password that has
been supplied to you by the school. If you do not have this information, you will
not be able to successfully complete the installation. Please see your school
contact to obtain these details.

These instructions are for High Sierra or later versions of MacOS. You may
find some of the screens look different to the ones provided here if you have
an older version of MacOS or there are changes made to Intune.

If the installation fails at any time, please re-open the Intune app and try again.

Please note: If you have any problems with installing Intune or using it
afterwards, please see your school contact for assistance.

Step 1. Install Intune

a. To start, connect to the internet, open Safari and type in

portal.manage.microsoft.com

M
[ii' portal.manage. microsoft.com — Micrasoft intune Web Company Portal ]
Top Hit
- Microsall Inune Web Company Partal — parial manage. micrasoft.com
Googie Suggestions
O port
0y porimans
O port douglas

0 port dowglas markets
0y port douglas weather
01 port macquarie

Bookmarks ard Hisfory
Microsaft Intuna Web Company Partal pedtslmanage mierosatt..
Microsaft Intune Web Company Fartal pertsl manage.microsoft.
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b. Enter the @eq.edu.au email address you were provided by your school
and select Next.

B Microsoft

B Microsoft
Sign in

mstud259@eq.edu.au L

Mo account? Create onel
Can't access your account?

Sign-in oplions

c. Your username may auto fill or you will need to enter the school

username and password you were provided. Then accept the terms
and conditions and select Sign in.

tof Edueation

Managed Internet Service
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d. A prompt will pop up asking if you want to stay signed in, select Yes.

B Microsoft
mstud269@eq.edu.au
Stay signed in?

Do this to reduce the number of times you are
asked to sign in.

L3

Don't show this again

Mo Ye

[F

e. The Intune company portal will open, select Devices.

& portal.manage.microsatt.com

You don't have any apps yet

Your company hasn't made any apps available to you on this device.

Getting this device managed might let you access other company resources
available to you, such as email and documents. Go to Devices to get started.

(o

f.  Two options will appear. Either option can be selected.

¢ You don’t have any managed devices or

e Tap now to tell us which device you are using or add a new device.

& portal. manage. microsoft.com

Devices

[ © You don't have any managed devices. Add this one by tapping here. ]
&
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g. Please select Download. It may take a few seconds to complete.

Add this device (¢

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enrolling and identifying my device do?

(-

h. Select the Open box icon at the bottom of your screen.

| Addthis device x

‘Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download to install the Company Partal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enrolling and identitying my device da?

OLDPrivicy Toims  Eemchack @ 2078 Micrasoht. All righ

BIR0GROOAE I

»§
i. Then select the Open box icon next to the Company Portal Installar file.

Add this device t

Adding this device lets Department of Education QLD make sure that
your device is allowed to access resources like email and apps.

To get started, click Download ta install the Company Portal app. Learn
more about how to install the Company Portal app.

If you've added this device recently, it may take a few minutes to show
up here.

What does enralling and identifying my device do?

Openin Findar 0
et ot Edgatan BLD ey T Fan, COTPOVPOTOLIG 19070 - installr;pkg v
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j- Please select Continue.

e % Install Intune Company Portal @

Walcome to the Intune Company Partal Installer

s Introduction You will be guided through the steps necessary to install this

k. Please read the license terms and then select Continue.

[ el w Install Intune Campary Partal -
Software Licence Agreement
e English B
@ Licence MICROSOFT APPLICATION LICENSE TERMS
estination Select MICROSOFT INTUME COMPANY PORTAL FOR macOS

These license berms are an agreement between Microsoft
‘Corparation {or based on where you live, one of its affiliates) and
you, Please read them. They apply to the application named
above, The terms also apply to any Micresoft

updates,

supplements,
Internet-hased services, and
support services

for this application, unbess other terms accompany those iems. IF
s0, those terms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE TERMS.
IF YOU DO NOT ACCEPT THEM, DO NOT USE THE

Print... Savi... Go Back Conlinue
| -

I.  Select Agree to accept the license terms in the pop-up window.

B e Install intune Company Portal "]

Te continue installing the software you must agree to the terms of the
software licence agreement.

b m@ Click Agree to continue or click Disagree to cancel the installation and guit
@ Lig the Installer.

T M G S e e U ey

updates,
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m. Next, select Install.

[ NN e Install intune Company Portal -

Standard Install on "MacHDD"

8 Fiodictor This will take 54.8 MB of space on your compuler,
» Licence Click Install to perform a standard installation of this software
« Destination Select on the disk “MacHOD"
@ Installation Type

I :

) L3

Tir
Go Back Install

n. Please enter your username, password of your device and select

Install Software.

-
~— Installer is trying to install new software. |
. mm:{ m Enter your password to allow this.
e u e Username: _d-i-gitﬂl |
. er‘l'i' Paswmd:ll.clnclcl I
« Installat
- Imﬁa
L |
o. When the installation has finished, select Close.
[ TN w Install Intune Company Partal =

The installation was completed successfully.

& Intreduction

» Licence

« Destination Select
» Installation Type
»  Installation

& Summary

The installation was successful.
The saoftware was il'lstﬂ]hi!«d.k
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p. Once the program has completed installing, please select Move to

Trash or Bin option.

& ‘w# Install intune Company Portal =

Do you want to move the “Intune Company

Il Portal” Installer to the Trash?
& Intradusti To kaep this package in s currant location,

click Keap.

» Licence

o Destinato Keep
o Imstallation Type ——

o Imstallation

The installation was successful.

The software was installed.
.

& Summary

g. The Microsoft auto update will appear. Select Install if there are
updates waiting. Otherwise, select OK. You may need to repeat this

step a few times.

Once there are no more updates, you can close the Microsoft Auto

Update program.

& O Micrasaft Autolpdate

AutoUpdate check: e
information about| CNECking for updates...

How would you lik

Manually Ck
_ Automatical
D Automatically Download and Inatall

Cancel

Jain the Offiee Inzider pregramme 1o get early aceess to rigw relessas

If you choose to participate in this programme, all connected experiences
will be enabled and the following data will be collected by Microsaft:
required and optional diagnostics data, background diagnostic logs and
necessary service data. This data is collectad from all programme
participants, but if you wish to turn off the collection of optional diagnostic
data or categories of connected expariences, you can do 50 by changing
privacy settings. In addition, you will receive emails from Microsoft with
important information about the programme.

Choose how you get Insider builds s

Office Insider Slow = best for Insiders who want to get earty access 1o fully
supported builds with minimal risk and provide feedback 1o make Office

great,

Learn more
Privacy stalement
Progr: i

Check lor Updates
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Step 2. Enrol your device into Intune

a. Select Launchpad and then select the Company Portal app.

Company Portal

Get access to work or school resources and keep themn secure.

Signin )
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c. If presented with the Microsoft Sign in screen, enter your supplied EQ
email address. Then, select Next.

B Microsoft

=. Microsoft
Sign in

mstud259@eq.edu.au v

Mo account? Create one!
Can't access your account?

Sign-in options

d. Enter the username, password and accept the terms and conditions.
Then select Sign In.

Queensland Government

Department of Education

Managed Internet Service

Sign in with your username and password

Usemame * | mstud259@eq.ecu.au

Password *

!g 1 agree to the conditions of use and privacy statement

Change my password

Cancel sign-in
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e. Then, select Continue.

Set up Department of Education
QLD access

LEt's SE1 U3 Woar AL IDAZCESS VO o2l devizes. WAL amd apes 1o anik

run wd | rewd

Gt your davica managed

D Coprbiment of bducation GL0 s s sl § Senagemend
Fratia o sszarmpar desion

Updata davics sattings
b eparbrent of bduatin GO gl eee o W ke §EL, 9 S6Lling

LT EEE N
bl TR I

f. This explains what your school IT administrator can and cannot see on

Lsrn o

your Mac device. Select Continue.

What can Department of Education QLD see?

@ Dapartmant of Education QLD can'l: A Degartment of Education QLD can;
+ Vima Ermres ng heinry no e dea o +  Wea the made, eenel mimeoe, and operstic g eveiem
o Opeh v enals, COMaCiE, o7 ey o Bz ap raines of DpEs woutas Istaiicd
+ Azreos pour pamsasidy & Werfaly yaur deecs by rems
v Rawhrw gour dosumesTs + Resal et o sioden derd oo o Trctary samings
LEN Mone

Mk
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g. This screen outlines the next steps. When ‘What’s next?’ appears,
select Enrol to finish the installation. This may take a few minutes to

complete.

What's next?

% A bra Crenpwr) Pewin iz slgninaz sha beehods
I BT vEur 32 R pisesd
S Corfirm device meregaTA T it Spoam Prafemncas

Cck Condae w proseed

Leam mars

h. Enter the username and password for your device and select OK. It

may take a few minutes for the management profile to be installed.

~ Profiles/MDM wants to make changes.

) |
u Enter your password to allow this.

User Name: | digital

Passwcrd:luuun.-| I

Cancel

i. Then, select Open System Preferences.

Confirm device management

You need to spprove the instaliation of & Managamant Profile in System Preferences.
Triis Wil 18t you BECE3S SOMBANY ESaUrsEs from your Mas.

[ Open System Prefernnoes ]

1. In"System Preferences”, seiect “Prodiles”,
% Inthe lefi-hand sidebar, select “Management Profile”.

& Click “Approve.,” to allow Department of Education GG 1o manage work settings
o0 your Mac.

4. Click "Agprove™ when the popup agpean.
5. Comu hick 1o the Campany Portal, then click *Continue”.

i Sxipping this siep will prevent you from eccessing el company rescurces
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j- Select Management Profile and then Approve.

[ N} £ > i Profiles Q Search

Device Profiles

Credential Profile - 6ATE

Management Profile
Department of Education and Training Verified

& Functionality may be limited until this profile is approved.

Approve...
?CEP_ Profile - [ ytonagement Profile
(&) 1setting i Description Install this profile to get access to your
'WiFi Profile - e31cead4- company apps

3 seftings Signed

10SProfileSigning.manage.microsoft.co
m

nstalled 17 Jun 2019 at 11:22 am

Rights Erase all data on this computer
Add or remove configuration profiles
Add or remove provisioning profiles
Lock screen

k. Confirm you want to approve the Management Profile and select

Approve.

Do you want to approve the “Management
Profile” profile?

ﬂ Until this profile is approved, the management server

will have limited control over your device and you may
not have access to all functionality.

I.  The system preference screen will be displayed and you can close this

window.

e0 < B Profiles Q search

Device Profiles ..
Management Profile

Credential Profile - BAIE
@ 1 ;emf:g'a rolile Department of Education and Training Verified

Management Profile

Description Install this profile to get access to your
company apps

4 settings

PKCS1 Credentiz| Profile Signed |0SProfileSigning.manage.microsoft.co

1 setting m

PKCS1 Credential Profile Instalied 10 Jun 2019 at 8:57 am

1 setting

Passcode Profile

1 setting settings Certificate

SCEP Profile - ModelNar o

Certificate

1 setting

WIFi Profile - 067ccd81- Mobile Device Management
=) 3 settings SCEP Enroliment
ra WIFI Profile - ce4354b7-
+|— ?

Queensland
Government




Department of Education

m. The Intune company portal app window will still be open. Select

Continue.

Confirm device management

Yeai 1R 10 BRFICA ENG INSTAILIION 0F & MANGQSTHRT Profils in SysIam Préterences.
Thiss ‘il 1t YU DECRES COMDANY IESOUTCES 1Tom your Mac.

Open Systenm Prefermaces

L in “Systam Praferances’, seiect *Frofies.

2. In the tef-hand sicebar, select “Managemen Profie”,

3. Ciick "Approve...” 10 allow Department of Education OLD to manage work senings
N 0L Mac.

. Click "Apeove” when [N DOpUD A0eTE.

5. Coems back 16 tha Coempany Porsd, than click *Continug®,

B SKi0ping sS40 Wil Dravwent you I10M SE0R5SING Ml COMBSNY IES0UNEs

n. Wait as the Company Portal updates the device settings.

Set up Department of Education

QLD access
Lits 68 up wour deviee 10 access your emad, devioes, Wi-FL, and apns for work
You will need to:
Get your device managed

g Bepariment of Education GLO requines you 1o iratad a Management
Profile to secune your device

Update device settings
2 Department of Education 00D might nesd pou to taie action, like sering
! 3 passcode,
—
Learn more

Posipone
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0. When the tick appears against Update device settings, your device has
finished enrolling into Intune. Select Done. It may take up to 15 minutes
to finish installing. You can use the device in the meantime but please

keep it connected to the internet.

You're all set!

¥ina shiduld o have acoess o your emall. devices, Wi-FL and apos lod wark

Get your devioe managed

0‘ Dwpariment of Education LD requires you to inall a Manageman
Profile to secure your device:

Update device settings
Q Department of Edutation TLD might need you 10 tike action, like s6tting

8 passcode.

Learn more

Close the Company Portal.

You have now finished installing Intune.
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